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Quality

Quality

Our customers judge us by the quality of
our cables and services. Top quality is not
achieved by chance. It is much more the
consequence of an intensely felt demand
for quality which permeates all sections
of the company and the quality manage-
ment which results from this. The guiding
principle of GMP (Good Manufacturing
Practice) is that quality is built into a pro-
duct, and not just tested into a finished
product.

The certificate of LGA Intercert for a
successful implementation of a Quality
Management system according to DIN ISO
9001 is here simply public confirmation
of the complex quality process within
the company. Reqular audits, customer
surveys, evaluation of test reports and
comprehensive laboratory analysis and
certification from other national and
international companies and committees
guarantee quality at the highest level.

However, ultimately only one opinion
counts: our valued customer’s! Please tell
us what you like and what we can impro-
ve. Your opinion is important; it encou-
rages us to resolve grievances and to
improve on what we already do well.

Customer Service is
at once
a pleasure and obligation.




Environment

As producers of cables and wires we use a
large number of basic and working mate-
rials. Their careful choice and appropriate
application ensures quality, safety and
environmental compatibility throughout
their lives. New developments in Europe
have resulted in a steadily rising aware-
ness for customers and users in the use
of environmental materials. As a result,
statements on conformance of products
to the following European environmental
guidelines are ever more often requested.

- EU-Directive 2002/95/EG

(Restriction of the Use of Certain Hazar-
dous Substances in Electrical and Elec-
tronic Equipment; RoHS). The quideline
in effect from 01.07.2006 prohibits the
bringing into circulation of products con-
taining lead, cadmium, chrome, mercury
or PBB/PBDE.

Decision of the Council to amend the
annex of guideline 2002/95/EC of the
European Parliament and the Council in
order to determine maximum concentra-
tion limits for certain hazardous materials
in electrical and electronic goods -
respectively 0,1 percent by weight of lead,
mercury, chrom VI, PBB and PBDE, and
0,01 percent by weight of cadmium - for
each homogenous material - 10 March
2005 WEEE and RoHS Newsletter from
January 2005

- EU- Directive 2002/96/EC

Waste Electrical and Electronic Equip-
ment; WEEE. From 13.08.2005 producers
of electrical and electronic equipment
(with the exception of cable producers)
are obliged to finance the taking back,
disposal and recycling of this equipment
with provision for all materials and pre-
parations named in guidelines 6/769 and
67/548

- EU-Directive 2003/11/EG

24th amendment of guideline 76/769EEC
on the restrictions on bringing into
circulation and use of certain materials
and preparations - Ban of PBB and PBDE
from 15.08.2004.

Environment

- Guideline 76/769/EEC

Restrictions on bringing into circulation
and use of certain hazardous materials
and preparations - ban on all materials
and preparations named in annex 1 of
guidelines 76/769 EEC und 67/548.

As a production company in the metal and
plastic processing industry, we are aware
of our responsibility to the environment
and concerned ourselves with this topic
at an early stage. The compliance with
the named restrictions is carried out at
Draka Comteq Berlin via a computer data
logging system, which in cooperation with
suppliers of basic and working materials,
allows an exact product-related register
of all certified raw materials according to
the guidelines referred to above.

Draka Comteq Berlin established confor-
mance to the stated guidelines as early
as 01.07.2005 and is certified by LGA
Intercert according to DIN 14001.

www.drakact.de
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